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Rogue Traders  
Following the extremely hot and dry summer, the return of strong winds 
and heavy rain can expose damage to roofs and gutters. The extreme 
heat can cause cracking to tiles, shingles and gutters and dead moss 
and leaves can block gutters. Now we need to get the damage fixed and 
find suitable builders/tradespersons. 
 

Rogue Traders are dishonest tradespeople who often turn up 
unannounced. They may leaflet the area before making doorstep calls 
and often offer roofing, gardening and handyperson jobs. The work may 
be unnecessary, done to a poor standard and overpriced. They will use 
any opportunity to prey upon unsuspecting victims. They will often go to 
an area and look for signs of elderly residents, such as key-safes, door 
ramps and decor. They will then call on those vulnerable residents and 
offer to carry out either unnecessary work or heavily overpriced and 
substandard work.  
 

How to stay safe from Rogue Traders? 

Remember to Take Five before acting:  

STOP - Taking a moment to stop and think before parting with your 
money or information could keep you safe.  

CHALLENGE - Could it be fake? It’s ok to reject, refuse or ignore any 
requests. Only criminals will try to rush or panic you. Get other quotes to 
compare prices. 

PROTECT - Contact your bank immediately if you think you’ve fallen for 
a scam and report it to Action Fraud. 
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So how do I find a trust worthy tradesperson? 

Rogue Traders do often prey on elderly people as they see them as more trusting and more likely to 
allow them into the house. 

We are urging elderly people to be alert to the dangers but also asking sons, daughters and neighbours 
of elderly people to watch out for them. 

Our advice includes: 

• Where possible use a trader recommended to you by someone you know, or use a trusted trader 
scheme such as Trading Standards Buy With Confidence — www.buywithconfidence.gov.uk 

• Never agree to any work on the doorstep — remember to Take Five and do as much research as 
you need to in order to feel comfortable choosing a tradesperson. 

• Display a ‘No Cold Calling’ sticker outside your door. 

• Install a video doorbell. 

• Never pay cash up front. 

• If a suspected rogue trader is at the door and you feel threatened / or a crime is in progress call 
999. 

 

How to report possible offences, concerns or to give information? 

If you are a victim of, or have any information in relation to ‘rogue traders’, please report this via one of 
the below methods: 

 

Essex Police via 999 for offences being committed at that time or online at  www.essex.police.uk 

 

CrimeStoppers in order to give information anonymously  —  0800 555 111 

 

Citizens Advice Consumer Helpline on 0808 223 1133  
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