
HUMAN FACTORS ESSENTIALS 

By the end of this course, you should be able to: 

· Understand the main types of errors that humans make
· Identify key workplace error traps in order to remove or

manage them 

Recognise which Human Performance (HuP) tools can be 
used to mitigate error traps that can't be removed 

This online course takes 45 minutes to complete. 

NEW ONLINE TRAINING 
     This is an e-learning course.  

Registration on this course will last 12 
months. 

£17 + VAT per delegate 

To Book: Complete the standard EALC booking form 
and send to training@ealc.gov.uk who will then 
register you with Nimble. Once processed you will receive 
joining instructions and your Council will then be issued 
with an invoice.  

Brief Overview of Course 

During this course it will highlight the type of human errors that can 
occur, explore the traps that most of us fall into, and look at how we 
can manage situations to reduce error in the future.  

This course helps you understand types of human error and provides 
guidance on how to recognise and manage 'error traps'. You'll also 
gain an awareness of the Human Performance (HuP) tools that can 
help mitigate any error traps which can't be removed.  


